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Symptoms

You created a custom field (for example an item custom field) but when you go view or edit the

record, the field does not appear in the custom tab.

Cause

You have customized the your page layouts. 

Resolution

Edit your page layout and add the new custom field you added.    

Cannot see the custom field I created

https://app.ordertime.com/layouteditor
http://help.ordertime.com/help/editor---page-layouts

