Logging Into Order Time Mobile - Alert.
Incorrect API key or the key is
deactivated

Solution Article

Problem:

¢ | keep getting the following error: "Alert. Incorrect API
key or the key is deactivated".

e Itis the same username and password | use when |
log into Order Time normally.

e | tried reset the password then it worked the first
time but | subsequently got the same error.

Solution:

e The password is not the issue.

e Go to this link and make sure that the app is
activated.



e https://app.ordertime.com/companypref/aom

e Check the box and hit SAVE
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