Order Time Mobile - Item Was Not Found Error

Problem

When you scan a barcode, Order Time Mobile shows Item not found!
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Things to check

1. The item is on a downloaded document. In Sales Orders to Pick, Ship Docs to Pack, Receive
PO, and Work Order, you can only scan items that are on a document you have downloaded



to the device. Check the List tab to confirm the order is there and includes the item.

. You are scanning into the right field. The scan screen expects an Item, Bin, or LSN (lot or
serial number) in a set order. If the app is waiting for a bin and you scan an item, it won't find
a match. Check Start Scan With in Settings > User Settings, and the Scan Item, Scan Bin,
and Scan LSN options in Settings > Preferences.

Admin * Company Preferences
| Company Preferences

Section Mobile

General

Web Service
Activities

Doc #s Deactivate

Items
e
Inventory . mob,’]e“ ' App StOI'e

Sales

Api Key  19d09795-c0dd-46ce-b965-6b4146f581db

Shipping
Payments General All Orders Mobile order Time Mobile
Purchasing
Receiving Which field is your preferred scan field?
Production @ Name/Number
Lot / Serial #5 ) Mame
Mobile [T
(O Manufacturer Part No.
[ Scan G51 Barcodes (All Orders Mobile only)

Warehousing start scanning with:

O Item
) Bin

(O Lot/ Serial Number

. Recognize Scan matches your barcodes. Recognize Scan in User Settings decides which
item field the app compares your scan to: Full Name, Name, UPC, MPN, or GS1. If your
barcodes hold UPCs but Recognize Scan is set to Name, the scan won't match.

. Composite QR Parsing is set correctly. If your QR codes hold more than one value, such as
I[tem |LSN or Item|Bin|LSN, turn on Enable Composite QR Parsingin User Settings. If your
barcodes hold a single value, leave it off.

. Phone camera and external scanner aren't conflicting. If you use a hardware scanner,
turn off Use Phone Camera to Scan in User Settings and make sure the scan field has focus
before you scan.

. The barcode matches what's in Order Time, including any check digit. Some barcodes
are printed with an extra check digit at the end. If you imported barcode data for your items
without the check digit, the scanned value won't match what's on file. To see exactly what a
barcode contains, scan it into a notes or text app and compare it with the value on the item
in Order Time.

As a rule, compare the barcode stored in Order Time with the barcode you are scanning,
and check whether one of them is missing a digit.

For more on scan settings, see Scanning & Barcodes.


https://help.ordertime.com/help/order-time-mobile-scanning-barcodes




