Webinar - Customer & Vendor Returns

View on YouTube

Webinar Follow-Up: Customer & Vendor Returns

e The webinar video is up!
o Check it out here

o Download the Slide Deck (PDF)

¢ In this webinar you will learn about the following topics:
o About the two types of returns
o Applying a Credit

o Refunding a Credit



o Customer Refunds
o The Accounting Side, What's Going on in QuickBooks?

o Settings and Helpful Tricks

» Helpful Resources related to the webinar:

o Creating Refunds and Partial Refunds

Issue a Customer Refund as a Credit

o

Customer Returns

o

Vendor Returns

o

o

Stop QuickBooks from Auto-Applying Credits!




