Closing Open Orders

Overview:

There may be occasions where a Sales Order or Purchase Order has not and will not be fully
fulfilled for any number of reasons. In those cases it is best to close the Sales/Purchase Order but
keep the original ordered quantities on the Sales Order for future reporting.

To do this the Sales Order or Purchase Order may have its status set to Voided, which will clear the
remaing open line Items and then change the status to Closed automatically. To shorten this
process there is a button to Close linked Sales Orders on the Ship Doc or Receiver.

Solution:

On a Ship Doc there is a link back to the originating Sales Order. Right next to it is an icon that will
close the linked Sales Order by automatically clearing the open line items.
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