Inventory Values are not immediately being
updated (Not Recorded in LEDGER)

Inventory Valuations are Deferred

Since the 1.0.32 update all inventory calculations are done after the fact in a separate process.
Meaning that you will not immediately see the Value Amounts appear for a given transaction.
Instead, the records are queued up and sequentially processed every 30 minutes or so.

Before Order Time Syncs with Accounting, we check to make sure the transaction's valuation
entries are completed. If a transaction's valuation entries are not completed those transactions
will Error in the sync. This means that transactions (Ship Docs, Receivers, Work Orders, and
Adjustments) containing LINE ITEMS WITH A ZERO DOLLAR IN THE VALUE COLUMN WILL
PRESENT AN ERROR IN THE SYNC QUE SIMILIAR TO THIS:

61031 Receiver 1355 Error: Receiver 1355 is not recorded in the ledger.

61032 Receiver 1678 Error: Receiver 1678 is not recorded in the ledger.

61033 Ship 4798 Error: ShipDoc 4798 is not recorded in the ledger.
Doc

61034 Ship 4980 Error: ShipDoc 4980 is not recorded in the ledger.
Doc

Other reasons why Items might have $0 Value: Why Some Line Items Have a $0 Value

Why did we do this?

1. Better app server performance because valuations are happening in a different process.

2. Valuations must happen in the correct sequence. Especially for work orders where the
finished goods should be recorded last.

3. Easier to track miscalculations.

Here is an example of a Ship Doc containing a line item with a zero-dollar value.

ship Doc-37 [0 EEID  Cresce Export Status  Shipped v
General Bill Address map Ship Address map Summary revison c
No. 37 CENTURY COMMUNICATIONS CENTURY COMMUNICATIONS Subtotal 45000
Customer Century Communications Change 73 STATE ROAD 434 73STATEROAD 434 € Ship Amount 000
PHOENIX, AZ 85013 PHOENIX, AZ 85013
Date ez MARICOPA MARICOPA Discount Amount 000
Customer PO
Additional Fee Amount 000
Contact
SONo. 33 State - Florida (6.000 %) 2700
Total Amount 47700
Paid Amount -0.00
Balance 47700
ltems  Detalls  Memo&Instructions  Attachments  Custom  Payments  OpenActivities  ActivityHistory  Packages
Name/Number v | searchitem Oscan g
UINENO. mem DESCRIPTION QuANTITY  Uom PRICE EXT.  TAXCODE ORDER DATE SHIPPED TOTAL EXT VALUE AMOUNT AcTIONS
1 PC3000 MINITXWHITE 1000 EA 15.00 15000 Tax 5119/2022 000 z o3
2 PC3200 ATKWHITE 500 EA 2000 10000 Tax 519/2022 000 15000 Z o3
3 PC3201 ATXBLACK 1000 EA 2000 20000 Tax 5119/2022 000 -100.00 Z o3

If you do not see the Value Amount column you can add it by clicking the gear icon and then the


https://help.ordertime.com/help/version-1032
http://help.ordertime.com/help/why-some-line-items-have-a-0-value

Columns tab and then find Value Amount on the left and add it to the right and click Save.

kems | Details  Memo & nstructions

Name/Numoer v

uNENo. em DescapTIo™ SHIPPED TOTAL EXT VALUE AMOUNT AcTions

1 PC3000 MINITX W 000 zos

2 = ATXWHITE 00 15000 @ o
pcaz0n ATKBLACK 000 10000 zos

Fix Values Using Re-Record

To fix the items with a zero-dollar value, it is necessary to Re-Record the transaction in Order Time.
You can do this by clicking the Re-Record button shown in the picture below.

Due to the deferred inventory calculations as mentioned above, it may take up to 30 minutes for
the transaction to update and the value to appear.

AFTER A DOLLAR VALUE EXISTS IN THE VALUE COLUMN, THE TRANSACTION WILL SYNCTO
THE ACCOUNTING SYSTEM ON THE NEXT SCHEDULED OR MANUAL SYNC.

ship Doc-37 [EXB EEMID CreatePOF Export Status | Shipped -
General Bill Address mep Ship Address map Summary reviion Re-Record _9
No. 37 CENTURY COMMUNICATIONS CENTURY COMMUNICATIONS Subtotal 450.00
Customer Century Communications  Change 73 STATEROAD 434 € 73 STATE ROAD 434 £ Ship Amount 000
PHOENIX, AZ85013 PHOENIX, AZ 85013
Date 5/19/2022 Ssinese aRIcoRs Discount Amount 000
Customer PO
Additional Fee Amount 000
Contact
SONo. 33 State - Florida (6.000 %) 27.00
Total Amount 47700
Paid Amount -000
Balance 47700
Items  Detalls  Memo&Instructions  Attachments ~ Custom  Payments  OpenActivities  Activity History ~ Packages
Name/Number v | searchitem Oscan 5
LINENO. 1TEM DESCRIPTION QUANTITY  uom PRICE EXT.  TAX CODE ORDER DATE SHIPPED TOTAL EXT VALUE AMOUNT ACTIONS
1 PC3000 MINI T WHITE 1000 EA 15.00 15000 Tax 511972022 000 Z 03
2 PC3200 ATXWHITE 500 EA 2000 10000  Tax 511972022 000 15000 Z 04
3 PC3201 ATX BLACK 1000 EA 2000 20000 Tax 511972022 000 -100.00 Z o3

This example occurred with a Ship Doc. However, the zero-dollar value for line items can occur
with any type of transaction that syncs to accounting, including Ship Docs, Receivers, Work Orders,
and Adjustments.



