Apps on your Shopify store require updating before
April 1, 2024

Overview

You may have recently received the following email from Shopify:

Hello there,

We're sending you this email because one or more apps installed on your Shopify store are
making calls to APIs that will be removed soon and will soon be unsupported. These apps must
be updated by a developer before April 1, 2024 to continue working normally.

We encourage you to forward this email to the partner or developer who maintains your
apps, and have them update your apps based on the information below. If you don't
currently have a developer maintaining your apps, you can hire a Shopify expert.

What your developer needs to know

One or more of your custom apps have made deprecated API calls in the last 30 days.Support for
these versions will be removed on April 1, 2024. Please update the apps listed below to API
version 2023-07 or later to ensure they continue to function correctly.

Store: [YOUR STORE]

App: Order Time
Breaking changes:

e The gateway, payment_details, and processing_method fields on the Order resource
have been removed. The “orders/transactions.json’ REST endpoint, and the “transactions’
GraphQL connection provide correct information per transaction set. View change.

® The delivery_category field has been removed from the ShippingLine REST Admin API.
View change.

To learn more about unsupported apps, read our Unsupported Apps guide. If you still have
questions, chat with us in the API forums or contact us via Support.

Regards,
Shopify Apps Team
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Response from Order Time Development

Disregard the recent Shopify email regarding API deprecation; Order Time
Development is proactively addressing the necessary updates to ensure your store
operates without interruption.

We are aware of the changes Shopify is presenting and are addressing them so there will be no
impact upon your Order Time account. Let us know if there are any additional questions or
concerns.

(@ As always, if you require assistance, you can email us at support@ordertime.com



