Quickbook Sync Error - An Attempt Was Made to
Delete an Invoice with a Date that is on or before
the Closing Date of the Company

Overview:

You have received sync error - An attempt was made to delete an invoice with a date that is on or
before the closing date of the company.

550504 ShipDoc 13620 An attempt was made o delete a Involce with a date that is on or befiore the closing date of the company. If you are sure you really want io 6o this, pease ask a
user with Admin privileges to remove the password for editing iransactions on or before §o closing date (this setting is in the Accounting Company Preferences)
then try again

550505 Ship Doc 10248 An attermnpl was made 10 debele a lnvoiCe wilh a dabe thal & on or before the dosing Gale of the comparny. If you are Sue you really w his, phease ask a
LESET with Admin prviksges bo fEmove the password Tor editing Mansactions on of Before 1o closng date (his SEtting is in the ACCounting Company Prefeiences)
then try again

550506 Ship Doc 14005 An attemnpt was made 1o delefe a Invoice with a date that & on or before the dosing date of the companry. If you are sure you really want 1o do this, please ask a
user with Adrmin pivileges to remove the password for editing ransactions on of befone o closing date (Nis SElting is in the Accounling Company Preferences),
then try again

550507 Ship Doc 16368 An attemnpt was made o delele a Invoice with a dabe that & on or before the dosing date of the comparny. If you are sure you really want io do this, please ask a
urser with Admin privileges to remove e password Tor edifing iransaciions on or before o closing date (this setting is in ihe Accounting Company Prefierences)
the try again

Issue:

This error message appears during the synchronization between Order Time Inventory and
QuickBooks Online: “An attempt was made to delete an Invoice with a date that is on or
before the closing date."

Cause:

This occurs when you try to delete a document from a closed period in QuickBooks.
Solution:

Just like in OrderTime, you can put a closing date on a time period in QuickBooks.

What that will do is it helps prevent any editing (or in this case deleting) of transactions before that
date.

To delete/edit, they need to have the QB admin login and remove the closing date. Then they can
make the changes, and then they can put back the closing date.



