This feature is not enabled or not available in this
version of QuickBooks

Symptom

When syncing a ship doc or customer from Order Time to QuickBooks Desktop you may get the
following error:

this feature is not enabled or not available in this version of QuickBooks
Reason

You are using Classes in Order Time, but it is not enabled in QuickBooks.
Resolution

Enable the class function in QuickBooks.


http://help.ordertime.com/help/class
https://quickbooks.intuit.com/learn-support/en-us/help-article/class-list/set-use-class-tracking-quickbooks-desktop/L51C0Hl0v_US_en_US?msockid=3fda4dbf68036e18125a589d69bd6fa2

