Importing - Cart Item

Importing - Cart Item

Purpose:

The Cart Item import is designed to allow adding of items into an existing B2B cart for a customer.
This is typically used if a customer calls to confirm the items in the cart prior to placing and order
and allows your team to update the cart for the customer.

Required Fields:

® New Items: Cart ID, Item and Qty

Mapping Tips:
® The cart ID is easiest to find under the Carts tab of the customer profile. The ID column may
need to be added if it is not already showing.



